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INDIAN NAIIVIhY CATERING AND TOURISM CORPORATION LTD.D
l'G A Govt. of lndia ni Ratna

4inl-?18rrol1rrrco,t1dl707". E-mail : info@irctc.com, wobsits : www.irctc'com

2022lIRCt'C/WCB/M3/,1 U LY/09

M/s Doon's Catcrcrs,
5l9ll llar:rnt Rord Prharganj.
New Dclhi-110055,
d oo n sclterc rs(algm a il. co m
Contact No.981 1 229,12f1

Liccnse 1'ee

CiST(rr)18%
Total
Security cleposit

19.07.2022

- Ii"s. 9, 13,0001
: lts. l, 64,3,10/-
= lts. 10, 77 ,3401-(to be paid zrt IRCTC/M)

lLs. 32,3201 (3'2, of thc contrzrct valuc lbr 06

Sub: Arvartl of temporary license -cum- comrnencement of On-board Catering Scrvtces

in train no.22855-56, SI{C-TPTY SF Express.
Itcf: Limitcd ll-'l'ender no. 2022i IRCTC/WCI]/M3/JULY/09 opcned on 14.07.2022.

With lel'erence to the subject t.t.tct.ttionecl abovc. it has been dccidcd to award yor'r the

1el11poraly liccnse lbr provision ol'on-board catcring Setviccs in above tlct.ttioned tlain tbt a

periocl of 06 months ot takcovcr o{'selviccs by new I-icensec/Railways/lRC'l C, whicl,ever is

carlier. putcly on aclhoc basis subjcr:t to terms ancl couditions enshrined iu thc tcnder

clocunrent. rvhich shall lonn part o1'thc license. Thc above award ol lelrporary liccnsc is

subicct to the tetms and conditions of bid document and Governmcnt o1'Inclia directivc to
contain Covid.

A) In vier'r, of thc above, you ate rcquircd to submit tho Lctter of acceptance wiLhin fir'e (05)

working days of issuancc oll LOA along wilh security dcposit to be subnriLted irl
corporate ol'llce as dctailccl below. Thc License lte is to bc rcntitted within live (05)

working days ol issue of LOA or 05 wotking days belore date of commencelrellt of
opelation whichever is latcr at cotrcerued zottc.:-

Months to be submitted rvithin 05 rvorking dnys zrs

advised by IRCTC(Io be deposited in CO ns per
banh details provided herein)

Spl. Security clcposit - Rs 55,200/-(to he paid at lIfCl'C/EZ)

Birnk account details of IRCI-I'C/CO is as ur.rdcr:-

Accormt Nanrc Lrdiar.r Railway Cateling & Tor,u'isnr

Corporation Ltd.
n ccoullt Numbcr 000705002169
Account'lype (lurrcnl

Ilank Name ICICI Bank
Illanclr Connaught Placc Delhi

IITSCI Code rctc0000007
8* Cheques will not be accepted

10001 q$T{: 011-23311263-64 fW: Orr-ZrgrrZSg

Regd. & Corp. Offfc. : llth Floor, S.tatoaman Houso, B.148, Barakhamba Road, N6w Oelhi - t'10001, Tol. 011-23311263-64 Fax : 0'11-2331125S



Quotcd I-F plus applicable CiS'l lbr 06 months as pcr tcln1s and condition of license to be
submitted at IRCl'Cl/ llZ. tsank account delails olIRCTC/ EZ is as undcr:-

AccoLrnt Nanrc Irdian lllril*ay Clateling &'l'oLrrisnr Corltoratiol Ltd.
AccoLrnt N trnrbcr 0121020000r2193

Account Type Clu rre nt

Bank Nanre IDBI Ltd.
Blanch Park Street. Kolkatta
IFSC Codc IBKL00000l2

**Cheques Will not be acccpted

As per claLrsc 5.il o1'Scope of Work "A special security deposit cqr,rivalcnt to thc value of
mcals to be supplicd lbr 30 days for each kitclien noniinated lbr supply o1' llreakfast/l,uncl.r
/Dinner to thc train in ur.rbundling model shall be paid by tlre liccnscc to ll{C 1C/EZ bcfbrc
cornmcllccnlcnt ol'services. llank account dctails of IRC'I'C/ EZ is as under':-

AccorrnI Nanrc Indian I(ailrvay Clatering & Toulisnr Colporation Ltcl.

Accorrnt Numbel' 012r02000012193

Accounl'lype Current

lJank Namc IDBI Ltd.

ll la nc lr Park Stl ccl , Kolkalta

IFSC Clodc rBKr.00000l2
* *Cheques Will not be acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as'default'and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided lor the same.

A)You are required to start the provision ofcatering services as per advise of IRCTC/EZ.

B) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval ofIRCTC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you lail to accept the offer of award ofLicense or fails to remit license fee, within the
stipulated time as advised by iRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions oflicense- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) & (b) of
Scope of Work of the tender condition on MRP.

F) Point ofSale machines as per clause 2.3.3 oftender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

$'dr@'-



rr) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

Strict compliance of guidelines issued by Government of India, MHA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

J) Award of license is subject to the final outcome of WPs filed in different High Court.

K) The terms & Condition of bid document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

K inclly aclinorvlcdgc tl.rc receipl of this letter.

9,, 6ty
M:rnager/Proc

!'or (l(lM/Proc.

Encl:- Tcnder Document

Corry:-

- GM/MCS - for kind information and necessary action please.
- GCM/ EZ - to provide date of commencement as per present train schedule.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on www.irctc.com.



Formnt for :rcceptnnce of aryard of tempor:rry license
('l'o be given on company/firm's lcttcr head)

Croup Ccncral M anagcr/liZ
IIICTC/ IiZ

Suh: A'n'artl of tcmporary license -curn- commencement of On-boartl Catering Serviccs
in train no.22855-56, SRC-TPTY Sl'llxpress.
Itef: Your ollicc lcttcr no. 2022lIRCTCiWCB/M3i lI[Y/09 dt. 19.07.2022.

Wilh lcl'crettcc to abovc, l/we hereby convcv r.r.ry/or-rL acceptancc of the terms ancl conditions
o1' the tempolarl, license.

Sccurity deposil as pcr clause 2.8 ol'Cicncral conditions o1'liccnsc- scction one 1'O BE PAID
AI'(',OI{t'Ott.\t t_ 0FI.'t( l._:-

'I'r-air 
no. Sccu ril y

dcposit

'1'otal Bank I)ctails Demand draft/Bankers
cheque/RTGS,NEFT No./Bank
Guarantee

[,iccusc l-ee lrs pcr clause uo. 2.9 oi'Gcncral condilions o1'liccnse- section one l O BE PAII)
AT I'2.
'l'rain

110.

Liccnsc Fee GST
@,18%

'l-otal Rank
I )etails

Demand clrall/Banltels
cheq ue/R l CiS/NEF'l' No.

Sltccial secr-rrity I)cposit as per clausc no. 2. l0 o1'General conditions ol license- scction one
TO BE PAID A'I'IITCTC/ EZ.

[iainno.lspeciiisecuritr frotai lnantoetaits loern-anaorimn*:r:_
Train no.lSpecial security ltotat Bank Details lDemand DrafuBankers

, 
'r"oo,', 

I ] ]chequeiRrGS,NEFr 

No

cial security lfout Bank Details 
lDemand DrafuBankers

,osit 
I ] 

ChequeiRrGS,NEFTNo.

tl
Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

l'rain no. Scrvice I)etails of meal
suppll, unit along
rvith address

N:rmc of
c0ntact pers0n
of the meal
supply u nit

l)lrone no. of
contact
person

22855

I)INNER To bc supplied br IRCTC/IIZ
B/IT

I,TINC]II

22856
I}/F

LUNCTI
DINNIIR



IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence services in the above train as per advise of IRCTC.

Sign:rture :

NI/s
Name of authorized
person
l)atc
Place
Seal of thc liccnsee ff,@


